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The conference content met and exceeded my 
expectations. Mine Site Emergency Management 
is a must attend event. 
James Donnelly, OH&S Manager, MOROBE MINING JOINT VENTURES 

The Critical Updates You Need For:  
4	 Developing an effective response, including incident assessment, 		
	 escalation and crisis management
4	 Ensuring your plan measures up to the practical reality of emergencies
4	 Keeping on top of fire prevention and control 
4	 Utilising advanced mining technologies
4	 Addressing a changing workforce through training and education 

Organised & developed by:

Workshop A:  
Emergency Response Planning and 
Communications
Workshop C: 
Fire Response Preparedness for  
Mines

Workshop B:  
Emergency Response Management 
for Hazardous Materials 
Workshop D:  
Emergency Response Recruitment 
and Training

Maximise your learning at our focused interactive sessions! 

“ “
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Sponsored by:

New speakers with fresh perspectives! 
Learn from emergency and safety 
leaders including:  
Steven Hambrecht, Supervisor Emergency Services 
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Rodney Goldsworthy, Health & Safety Operations 
Superintendent 
MINCOR RESOURCES

Kerrie Edwards, ESHCF Manager 
NORTHPARKES MINES

Robert Owens, Emergency Response Coordinator 
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John Sleigh, Inspector of Mines, QLD Mines and Energy 
DEPARTMENT OF EMPLOYMENT, ECONOMIC 
DEVELOPMENT AND INNOVATION, QLD

Ben Armstrong, Emergency Services Officer 
BODDINGTON GOLD MINE

Sandra Collins, Mine Manager 
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Carolyn Parsons, Manager Emergency Services 
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Michael Safy, OHS Manager 
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Mark Potter, Manager Community Safety 
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Paul Walson, Senior Manager Health and Safety 
GOLDFIELDS

Dr Adrian Cohen, CEO 
IMMEDIATE ASSISTANTS

Grant Chisnall, Director 
DYNAMIQ PTY LTD

Keynote Speakers:

See  
page 5  

for details



To make sure you don’t miss out, call +61 2 9229 1000, fax +61 2 9223 2622  
or alternatively email enquire@iqpc.com.au or visit www.minesiteemergency.com.au today.

Dear Emergency Response Professional, 

No doubt preparedness is already an essential component of your 
emergency response plan. But ensuring you are effectively planning now 
on how to respond requires regular review and updating. 

Mine Site Emergency Management 2010 is one event which aims to 
provide you with new ideas, new ways of looking at critical challenges – 
and most crucial of all – an understanding of the skills to develop those 
ideas into achievable solutions. 

This established event, still Australia’s only dedicated event for 
emergency response planning, has been extensively researched to 
address the challenges we know you currently face. Attend and take 
away the confidence to plan for future needs, determine what targets and 
goals are necessary to meet those needs and how those goals will be 
monitored. 

The most important benefits you can take away from Mine Site 
Emergency Management 2010 will be: 

•	 Taking a holistic approach in documenting a mine site emergency 		
	 plan 

•	 Testing and evaluating emergency response plans

•	 Addressing systematic risk assessment in emergency preparedness

•	 Implementing effective recruitment and training to retain knowledge 		
	 and prepare for future needs 

I look forward to meeting you at what will be an informative and 
worthwhile conference.  

Best regards, 

Hykie Kwong 
Conference Director – Mine Site Emergency Management 
Mining IQ    

3 Key Reasons Why  
Mine Site Emergency Management 
2010 Gives You the Best Value for 
Your Marketing Spend:  
1. Complete exposure to decision makers who are 		
responsible for the selection, procurement and purchasing 
of emergency response technology solutions

2.  You’ll notice that the atmosphere is different other 
conferences. We actively maintain a reduced vendor ratio, 
which creates a more intimate environment for networking 
and knowledge sharing. 

3. Your clients and critical potential clients will be 
attending Mine Site Emergency Management 2010 and 
this is the perfect chance to make yours the brand and 
product they remember. 

As Mine Site Emergency Management 2010 is 
not a tradeshow, there will only be a limited 
number of opportunities available. To secure 
premium exposure, contact Mike Adams on +61 
2 9229 1083 or mike.adams@iqpc.com.au.

Who will you network with at Mine Site 
Emergency Management?

Meet Coordinators, Managers, Superintendents and 
Advisors from:  

•  Emergency Services 	 •  Emergency Response
•  Safety 	 •  OH&S
•  Training	 •  Risk 

P.S.  

The earlier you  

book, the more  

you save!  

Turn to the back for  

our early bird  

discounts

I would attend again –  
you can never get enough training and information.

Judi Quick, OHS Manager, Kimberley Nickel Mines SALLY MALAY MINING LIMITED 

“

“

EVENT HIGHLIGHTS
Featuring in-depth case studies from:

Stewart Bell, Executive Director, Safety and 
Health Division and Commissioner for Mines, 
Safety and Health,  
DEPARTMENT OF EMPLOYMENT, ECONOMIC 
DEVELOPMENT AND INNOVATION, QLD
• Developing and Maintaining a Holistic 
and Robust Emergency Response Plan

Wayne Hartley, General Manager 
QUEENSLAND MINE RESCUE
• Coaching and Assessing Performance in 
Emergency Response

Steven Hambrecht, Supervisor Emergency 
Services 
BHP BILLITON – CANNINGTON MINE  
• Ensuring Emergency Response 
Capability Aligns with Business Needs

John Sleigh, Inspector of Mines, QLD Mines 
and Energy 
DEPARTMENT OF EMPLOYMENT, ECONOMIC 
DEVELOPMENT AND INNOVATION, QLD 
• Developing, Implementing and 
Improving Response Strategies 

Previous companies who attended Mine Site Emergency  
Management include: 
• Akara Mining Ltd  • Alcan Gove Pty Ltd • Anglo Coal Australia Pty Ltd   • Austar Colliery
• AngloGold Ashanti Australia Ltd  • BHP Billiton Ltd • BHP Billiton Mitsubishi Alliance 
• Babcock & Brown Power   • Broadlea Coal  • Black Swan Nickel  • Cement Australia
• Carpentaria Gold Pty Ltd • Centennial Coal Company Angus Place Colliery • Cobar Management P/L
• Copper Mines of Tasmania Pty Ltd  • Country Fire Authority   • Grange Resources
• McMahon Contractors   • Croesus Mining   • Curragh Queensland Mining Pty Ltd
• Emergency Management QLD • Energy Resources of Australia Ltd • Integra Coal Pty Ltd   
• Jellinbah Mine   • MMG  • Minerals Industry Safety & Health Centre
• Rural Fire Brigades   • Kagara Zinc Ltd   • Lanfranchi Nickel Mine   • Leighton Contractors
• Macarthur Coal Ltd   • Minerals and Metals Group   • Newcrest Mining Ltd   • Newmont Australia 
• Ok Tedi Mining Ltd   • Oz Minerals Prominent  Hill Operations Pty Ltd   • Orion Integration Pty Ltd   
• Panoramic Resources Ltd   • Peabody Energy   • Minara Resources
• Pilbara Iron Company Services Pty Ltd   • QLD Fire & Rescue Service   • Rio Tinto  • Thiess Pty Ltd
• Xstrata Copper  • Xstrata Zinc   • Wambo Coal Pty Ltd   • Western Areas NL 



8.30 	 Registration and Refreshments

9.00 	 Opening Address from the Chair

9.10 	 KEYNOTE: Developing and Maintaining a Holistic and Robust 	
	 Emergency Response Plan 

Being able to quickly implement a crisis management plan and 
emergency response plan allows you to mitigate losses and perform 
more efficiently and confidently in a disaster situation. This session will 
cover the essentials of an intuitive and robust plan. 
•	 Improving consistency and functionality of emergency response plans
•	 Utilising plans more effectively to maintain compliance with company 	
	 and regulatory standards
•	 Developing plans and procedures to assist in program 		
	 implementation 
•	 Discussing the level of preparedness and ability to manage business 	
	 continuity 
Stewart Bell, Executive Director, Safety and Health Division and 
Commissioner for Mine Safety and Health
DEPARTMENT OF EMPLOYMENT, ECONOMIC DEVELOPMENT AND 
INNOVATION, QLD

9.50 	 Emergency Management – Coaching and Assessing 		
	 Performance  

The Queensland Mines Rescue Service has been in operation since 
1998 and aims to lead the coal industry in leading edge emergency 
management and response. It has since developed a reputation for 
leadership and expertise in emergency management and planning. It’s 
General Manager, Wayne Hartley, will take you through: 
•	 Implementing a mines rescue approach 
•	 Devising a system of coaching to promote education and awareness 	
	 in the workforce
•	 A look at overseas developments – the US response to the QLD model 
Wayne Hartley, General Manager
QUEENSLAND MINES RESCUE SERVICE LTD

10.30 	 Morning Tea and Networking

11.00 	 Will Your Miners Survive Until the Ambulance Gets There - 		
	 Emergency Services for Mines 

•	 Medical and rescue risk management for HSE managers and SSEs
•	 OHS Harmonisation: what it means for you, your boss and your 		
	 company
•	 Onsite emergency medical and rescue services
•	 Are we safe? Are we secure? Are we responsive? Are we responsible?
Dr Adrian Cohen, CEO
IMMEDIATE ASSISTANTS

11.20 	 Attaining Thorough Preparedness in the Emergency Response 	
	 Plan

•	 Discussing the importance of an emergency response plan 
•	 Addressing the need for reliable communications between miners 
•	 Developing a structured process that identifies the characteristics of  
	 major hazards, assesses and ranks the risk they present and 		
	 evaluates engineering and administrative controls to mitigate them
•	 Implementing controls in a broad spectrum of prevention, monitoring, 	
	 first response and emergency response techniques
•	 Moving an operation from a reactive to a proactive approach towards 	
	 safety
Neville Rockhouse, Safety and Training Manager
PIKE RIVER COAL LTD

12.00 	 Building a Comprehensive Emergency Response Plan 
When you consider the myriad of issues that can arise from an 
unplanned event, how do you ensure you can adequately prepare, 
respond to and recover from an emergency? 
•	 Ensuring organised analysis, planning and decision making to cover 	
	 the effects of all hazards
•	 Protecting the health and safety of personnel 
•	 Implementing crisis communications procedures
•	 Management structures for both short-term recovery and ongoing 	
	 long-term continuity of operations 
Carolyn Parsons, Manager Emergency Services
AUSTRALIAN RED CROSS 

12.40 	 Lunch and Networking

1.40 	 Developing, Implementing and Improving Response Strategies 
Emergency response activities need to ensure they begin with the 
detection of the event right through to the stabilisation of the situation 
following impact. In this presentation, John will consider: 
•	 Ensuring initial response is coordinated and effective
•	 Implementing preparedness measures for confident and immediate 	
	 initial response
•	 Streamlining channels of communications during an emergency for 	
	 effective emergency response processes
John Sleigh, Inspector of Mines, Queensland Mines and Energy
DEPARTMENT OF EMPLOYMENT, ECONOMIC DEVELOPMENT AND 
INNOVATION 

2.20 	 Undertaking a Capabilities Assessment for Optimum Mine Site 	
	 Readiness

This session will support strategic planning for recruiting and training by 
identifying programme areas for development, updating and improvement 
to ensure compatibility with emergency management standards. 
•	 Evaluating the current state of readiness of your emergency response 	
	 team 
•	 Developing strategic plans to improve identified weaknesses
•	 Demonstrating the need for additional programme development 		
	 resources, including staff, budget and support from other community 	
	 agencies 
Kerrie Edwards, ESHCF Manager
NORTHPARKES MINES
Robert Owens, Emergency Response Coordinator
NORTHPARKES MINES

3.00 	 Afternoon Tea and Networking

3.30 	 Boddington Gold – A Case Study of the Transition of 		
	 Emergency Management Planning and Implementation

•	 Addressing the need for reliable communications between miners 
•	 Developing a structured process that identifies the characteristics of  
	 major hazards, assesses and ranks the risk they present and 		
	 evaluates engineering and administrative controls to mitigate them
•	 Implementing controls in a broad spectrum of prevention, monitoring, 	
	 first response and emergency response techniques
•	 Moving an operation from a reactive to a proactive approach towards 	
	 safety
Ben Armstrong, Emergency Services Officer
BODDINGTON GOLD MINE

4.10	 Guaranteeing Improvements in the Area of Safety by Predicting 	
	 Outcomes and Learning from Previous Incidents

•	 Assigning available resources to mitigate, prepare for, respond to and 	
	 recover from an emergency 
•	 Effectively combining personnel and equipment used in response and 	
	 recovery 
•	 Providing a commonly accepted management structure that results in 	
	 better decisions and more effective use of available resources 
•	 Identifying essential services, critical infrastructure and technology 	
	 required to ensure that essential services will remain available if 		
	 impacted during an emergency incident   
Paul Walson, Senior Manager Health and Safety
GOLDFIELDS

4.50 	 DISCUSSION PANEL - Identifying and Understanding the 		
	 Selection Criteria When Deciding Which Vendors to Work With 

•	 When looking outside your organisation for help, what tools/		
	 methodology/vendors should you consider?
•	 Determining the scope of the vendor market and what they can do for you
•	 Understanding the problems that you may have as a potential 		
	 customer in selecting a vendor to work with
•	 Examining the main risks associated with working with solution providers
•	 What processes can you use to narrow down your options?
•	 Beware of the pitfalls - Are there commonly held views or frustrations 	
	 about the solution providers in our industry?

5.30 	 Start of (separately bookable) workshop A:  
	 Emergency Response Planning and Communications

Facilitated by John Sleigh, Inspector of Mines, Queensland Mines and 
Emergy
DEPARTMENT OF EMPLOYMENT, ECONOMIC DEVELOPMENT AND 
INNOVATION 

DAY ONE: Tuesday 18 May 2010

To Register  |  T: (02)  9229 1000  |  F: (02) 9223 2622  |  E: registration@iqpc.com.au  |  W: www.minesiteemergency.com.au   



8.30 	 Registration and Refreshments

9.00 	 Implementing Wide-Ranging Business Continuity Plans
Business continuity planning is a vitally important practice that prepares 
organisations for incidents that could impair their ability to operate. 
James will discuss:
•	 Identifying, prioritising and responding to incidents to prevent the 	
	 potential for large financial losses and damage to reputation 
•	 Creating a framework and mechanism to capture and maintain 		
	 information essential for planning for unplanned incidents
•	 Reducing plan development and maintenance costs 
•	 Summarising key information for planning and response purposes to 	
	 effectively document incidents
James Donnelly, OH&S Manager
MOROBE MINING JOINT VENTURES

9.40 	 Flashpoint – Managing the Response to a Workplace Fatality
It is 2am in the morning. Your phone rings. A panicked employee is on 
the phone telling you that there has been an accident at the mine site. 
Now what? 
Flashpoint is a facilitated hypothetical exercise designed to build 
awareness of the operational, site and business –wide implications of a 
mine emergency. Facilitated by Australia’s leading mining and resources 
crisis management expert, Grant Chisnall, this session will equip 
executives and managers with the skills and processes required for:
•	 Effectively activating and manage a response to an emergency
•	 Implementing risk assessments and management plans
•	 Personal readiness training and advice
Grant Chisnall, Director
DYNAMIQ PTY LTD

10.10 	 Morning Tea and Networking

10.40 	 Training an Evolving Emergency Management Workforce
•	 Developing a plan to address the issues in recruitment strategies
•	 Assessing the emergency response community in relation to the issue 	
	 of ageing and of turnover trends
•	 Developing a method to capture the experience and knowledge 	
	 before it is lost
•	 Putting practice into action – drills and exercises to develop 		
	 experience and expertise 
Mike Safy, OHS Manager
PANORAMIC RESOURCES LTD

11.20 	 Safety Training for New Employees
Significant challenges are faced in preparing for emergencies, including 
ensuring that miners receive realistic training and organising emergency 
response teams that satisfy evolving requirements. This session will 
cover: 
•	 Coordinating efforts to enhance the development of approval of mine 	
	 safety technology
•	 Ensuring instructors have current information to keep knowledge and 	
	 skills up to date
•	 Conducting simulated activities that include all stakeholders that 	
	 would be involved in an emergency
•	 Monitoring training and recommending corrective measures as 		
	 necessary
Rodney Goldsworthy, Group Manager OH&S
MINCOR RESOURCES PTY LTD 

12.00 	 Lunch and Networking

1.00 	 ROUNDTABLE DISCUSSIONS - Monitoring Response 		
	 Improvement through Effective Daily Maintenance 

•	 Promoting working environments of collaboration, respect and trust 
•	 Communicating the safety message and setting the foundations for 	
	 the right safety culture 
•	 Promoting safety and responsiveness to save life, property and the 	
	 environment
•	 Counteracting increased risks through effective leadership
•	 Ensuring the team and stakeholders are better informed regarding 	
	 their roles and responsibilities in the event of an emergency

Sandra Collins, Mine Manager
CEMENT AUSTRALIA EAST END MINE

1.40	 Taking a Strategic Approach to Ensure Emergency Response 	
	 Capability Aligns with Business Needs

•	 Tracking ERT competency and experience levels 
•	 Meeting business needs with a targeted approach to ERT training
•	 Identifying, meeting and monitoring future needs
•	 Accelerating the process to meet future needs through proactive 	
	 emergency response planning
Steven Hambrecht, Supervisor Emergency Services
BHP BILLITON – CANNINGTON MINE

2.20 	 Afternoon Tea and Networking

2.50 	 Continual Monitoring, Review and Improvement of Emergency 	
	 Management Strategies 

Emergency management activities need to ensure they address all 
areas of prevention , preparedness, response and recovery to ensure 
the impact on a business and its people is limited. This session will 
cover: 
•	 Developing effective and realistic prevention strategies 
•	 Implementing preparedness measures for confident and immediate 	
	 initial response 
•	 Streamlining channels of communications during an emergency for 	
	 effective emergency response processes 
•	 The benefits of exercising plans 
Mark Potter, Manager Community Safety
COUNTRY FIRE AUTHORITY

3.20 	 DISCUSSION PANEL - Implementing a Recovery Strategy to 	
	 Minimise Loss

Equally as important as the preceding components of the emergency 
response plan are the recovery strategies designed to return all 
systems, both formal and informal, to normal as soon as possible.  
•	 Developing a strong recovery strategy that takes into account crisis 	
	 counselling, disaster assistance and reconstruction 
•	 Management Response -  what happens following an incident report
•	 Protecting your organisation – strategies for safety compliance and 	
	 business benefits

4.20 	 End of Conference 

4.30 	 Start of (separately bookable) workshop B:  
	 Emergency Response Management for Hazardous Materials

Facilitated by: James Donnelly, OH&S Manager
MOROBE MINING JOINT VENTURES

To Register  |  T: (02)  9229 1000  |  F: (02) 9223 2622  |  E: registration@iqpc.com.au  |  W: www.minesiteemergency.com.au   

DAY TWO: Wednesday 19 May 2010

It’s pleasing to note that this 
conference has attracted the 

serious industry professionals 
and I am looking forward to full 
engagement with the audience.

Neville Rockhouse, Safety and Training Manager,  
PIKE RIVER COAL LTD   

 

“ “

You need to be able to stay up to date 
with trends and developments in 

emergency response.
Paul Marrinan, Emergency Services Coordinator,  

BHP BILLITON - CANNINGTON MINE

“ “



INTERACTIVE WORKSHOPS

Rationale: 
As emergency response coordinators, it is your responsibility to effectively develop 
a mine site emergency plan which takes into account the relevant legislations, the 
assessment of potential hazards and appropriate response. This workshop is designed 
to stimulate the thinking of both mine operators and safety professionals and will further 
your understanding for:
Agenda:	   
5.30	 Tips for developing a robust system
6.00 	 The need for reliable communications at the mine and to and from the mine 
6.30 	 Developing a structured process to identify the major hazards, then 		
		  assess and rank the risks they present and evaluate suitable 		
		  precautionary and contingency controls 

7.00 	 Break 
7.30 	 Implementing controls in a broad spectrum of prevention, monitoring, 		
		  first response and emergency response techniques Moving an operation from 	
		  compliant to resilient 
8.00 	 Questions and troubleshooting

Your Workshop Facilitator:  
John Sleigh, Inspector of Mines, Queensland Mines and Energy, DEPARTMENT OF 
EMPLOYEMENT, ECONOMIC DEVELOPMENT AND INNOVATION 

Emergency Response Planning and Communications					    A: 5.30pm - 8.30pm 
 (including a light dinner)

Rationale: 
Does your job require you to be involved in emergency response to incidents where 
hazardous materials or chemicals are involved? Chemical agent information is needed 
for workers to appropriately plan for risk resulting from possible chemical incidents. This 
workshop has been developed to provide guidelines for helping mine sites deal with 
emergencies involving spills or other catastrophic exposures.  
Agenda:	   
4.30 	 An understanding of what hazardous substances are and the risks 		
		  associated with them in an accident
		  The ability to recognise the presence of hazardous substances in an 		
		  emergency
5.00	 Understanding the potential outcomes associated with an emergency 	
		  created when hazardous substances are present 

5.30 	 An understanding of the role of the first responder awareness in the 		
		  emergency response plan 
6.00 	 Break 
6.30 	 Performing control and containment operations 
		  Improving how major hazards are assessed and managed 
		  Having a variety of equipment on site
7.00 	 Questions and troubleshooting
 

Your Workshop Facilitator:  
James Donnelly, OH&S Manager, MOROBE MINING JOINT VENTURES

Emergency Response Management for Hazardous Materials B: 4.30pm – 7.30pm 
(including a light dinner)

Rationale: 
Prompt detection, timely and accurate warnings and a proficient response by miners can 
have a tremendous impact on the social and economic consequence of a mine fire. This 
workshop is intended to aid the mining industry in understanding the various aspects 
of fire management planning and the importance of people in supporting an effective 
resolution of emergencies. This workshop will support you in developing a comprehensive 
fire management plan.  
Agenda:	   
9.00	 Determining site workers’ involvement in fire management planning
9.30 	 How to develop a holistic fire management solution between all relevant 	
		  agencies and organisations

10.00 	 Establishing and testing a warning and communication protocol
		  Instituting formal fire preparedness audits
10.30   	 Break 
11.00     	 Developing case studies of events that occur at an operation to use as 	
		  teaching and assessment tools
		  Providing structured practice that can be incorporated into effective exercises
11.30    	 Questions and troubleshooting

Your Workshop Facilitator:  
Mark Potter, Manager Community Safety, COUNTRY FIRE AUTHORITY 

Fire Response Preparedness for Mines 	C: 
9.00am – 12.00pm 

Tuesday 18 May, 2010

Wednesday 19 May, 2010

Thursday 20 May, 2010

Rationale: 
The mining industry has one of the highest rates of workforce turnover of any sector in 
the Australian economy. Left unaddressed, high employee turnover can lead to:
•	 High, ongoing recruitment, replacement and training costs
•	 Decreased productivity due to loss of site-specific knowledge and work group synergy
•	 Reduced capacity to develop workforce skills 
•	 Declining morale amongst remaining employees 
•	 Increased difficulty in maintaining a positive mine site culture
Attend this workshop to hear from the experience of others on how to keep turnover low 
over extended periods
Agenda:	   
1.00 	 Developing manuals and educational materials 
		  Outlining workforce skills and meeting specific workforce management 	
		  targets 

1.30 	 Providing insight into the skills shortage affecting the industry to assist in 	
		  workforce planning
		  Focussing on control of employee turnover: addressing the level of 		
		  management commitment to employee training and skills development
2.00	 Encouraging mentoring relationships either formally or informally
2.30 	 Break 
3.00 	 Developing a method to capture the experience of more experienced 		
		  and older responders before it is lost  
3.30 	 Questions and troubleshooting

Your Workshop Facilitator: 
Rodney Goldsworthy, Group Manager OH&S, MINCOR RESOURCES PTY LTD 

Emergency Response Recruitment and TrainingD: 
1.00pm – 4.00pm 

Dynamiq assists organisations reduce risk and protect their people and 
infrastructure assets, at home and abroad.
Dynamiq is a trusted adviser on how to mitigate and manage operational risk. They 
are specialists in risk management, crisis management, strategic security and 
travel risk. Their emergency management plans, training, expert safety and security 
advice, intelligence monitoring, corporate travel insurance and 24/7 global response 
capabilities are recognised as the world’s best.
Dynamiq’s clients are organisations that operate in complex environments or have 

strict risk management and compliance frameworks.
In exclusive partnership with one of Australia’s leading 
sporting and major event travel insurance underwriters 
(Accident & Health International), Dynamiq provides specialist travel insurance 
and assistance to some 150,000 travellers, 20,000 expatriates and 6,000 global 
organisations annually.

ABOUT OUR SPONSOR

Immediate Assistants specialises in providing contract professional Emergency 
Medical and Rescue Response, Occupational Services and accredited Training 
nationally and internationally.
Since 1986, we have worked in partnership with clients to help reduce their risks.

A full range of Nationally Accredited Training Courses are 
offered from First Aid through Advanced Life Support, 
Defibrillation, Paramedic and Rescue Skills.
FOR FURTHER INFORMATION www.ias.com.au  or call 1300 788 559

To Register  |  T: (02)  9229 1000  |  F: (02) 9223 2622  |  E: registration@iqpc.com.au  |  W: www.minesiteemergency.com.au   



SAVE $400     SAVE $400   SAVE $400   SAVE $400   SAVE $400   SAVE $400

Mine Site Emergency Management 2010 

Team Discounts

IQPC recognises the value of learning in teams. Take 
advantage of one of these special rates:

•	 Groups of 3 or more booking on the conference at the 		
	 same time from the same company receive a $400 		
	 discount from the total registration fee
•	 Register a team of 4 to the conference at the same time 	
	 from the same company and receive a free pass for a 5th 	
	 delegate
•	 Ask about multi-event discounts. 
Ring (02) 9229 1000 for more details 
Please note: Only one discount applies

To speed registration, please provide the priority code located on the mailing label or in the box below.

Airfares and Accommodation
Eventscentral is the official booking agent for Mine Site Emergency 
Management 2010. Eventscentral has access to discounted rates at a 
range of hotels for all attendees of this event. To take advantage of these great 
rates or to book your air travel please go to www.eventscentral.com.au/iqpc.
html or email iqpc@eventscentral.com.au
Eventscentral Pty Ltd
Phone: 07 3334 4455  Fax: 07 3334 4499
Part of the Travelscene American Express group

Benefits of Sponsoring & Exhibiting:
IQPC is proud of the value that it provides a large number of 
loyal clients, be they blue-chip firms wishing to be profiled 
as thought leaders, or SMEs seeking new leads from around 
the world.
KEY benefits of Sponsoring & Exhibiting with IQPC:
Direct contact with key decision makers and qualified buyers 
via our niche conferences with a measurable return on your 
investment
You position your products, services and executives as key 
players in front of major industry leaders 
Extensive networking opportunities, allowing for one-on-one 
interaction with key players in field services across a broad 
range of industries
For more information, please contact Mike Adams on  
+61 (0) 2 9229 1083 or mike.adams@iqpc.com.au. 

IQPC
Each year IQPC offers approximately 2,000 worldwide conferences,
seminars, and related learning programs. We deliver thought provoking, 
unbiased information through an optimum mix of conferences, 
tradeshows, workshops, seminars, webinars and study tours, 
attracting a dedicated group of top decision makers year in-and-year-
out. Exhibitions, sponsorship opportunities and awards ceremonies at 
IQPC events also provide the fastest and most enjoyable way to find 
out what’s going on in your professional community and the best 
way to meet the suppliers that can help you accomplish your goals.
From Oil and Gas events in Dubai, Finance events in New York, Rail 
conferences in Brussels and Marketing Summits in Singapore, IQPC 
transfers expertise around the world, keeping its delegates competitive, 
profitable and delivering maximum ROI. www.iqpc.com. 

Privacy - Your Choice
Any information provided by you in registering for this conference is being 
collected by IQPC and will be held in the strictest confidence. It will be added to our 
database and will be used primarily to provide you with further information about 
IQPC events and services. From time to time IQPC may share information from 
our database with other professional organisations (including our event sponsors) 
to promote similar products and services. By supplying your email address and 
mobile telephone number you are agreeing to IQPC contacting you by these means 
to provide you further information about IQPC products and services. Please tick 
the box below if you do NOT want us to pass on your details. To amend your 
current details, advise of duplicates or to opt out of further mailings, please contact 
our Database Integrity Maintenance Department, Level 6, 25 Bligh Street, SYDNEY 
NSW 2000. Alternatively, email database@iqpc.com.au, call 02 9229 1028 or fax 
02 9223 2622.
o I do not wish to have my details made available to other organisations

IQPC Cancellation And Postponement Policy
For details of IQPC’s Cancellation and Postponement policy please visit www.iqpc.
com.au.
© 2010 IQPC ABN 92 071 142 446 All RIGHTS RESERVED. The format, design, 
content and arrangement of this brochure constitute a copyright of IQPC. 
Unauthorised reproduction will be actionable by law.

Two Day Conference: 18 & 19 May 2010
Evening Workshops: 19 May 2010

Post Conference Workshops: 20 May 2010
Holiday Inn, Brisbane QLD

Venue: 
Holiday Inn, Brisbane QLD 
159 Roma Street, Brisbane QLD, 4000
Phone: (07) 3238 2222
Fax: (07) 3238 2266
www.holidayinnbrisbane.com.au

l Telephone (02) 9229 1000         l Fax (02) 9223 2622
l Email registration@iqpc.com.au    
l Website  www.minesiteemergency.com.au         
l Mail IQPC, Level 6, 25 Bligh Street, SYDNEY NSW 2000

o	 Please send me ___ set(s) of AUDIO COMPACT DISCS and PRESENTATION CD at $878.90 ($799 plus GST)
o	 Please keep me informed via email about this and other related events

Delegate 1:

Position:					     Email:

Delegate 2:

Position:					     Email:

Delegate 3:

Position:					     Email:

Organisation:

Address:

						      Postcode 

Telephone: (         )				    Fax: (         )

Approving Manager:

Position:				    	 Email:

o Cheque enclosed for $___________ (Please make cheques payable to: IQPC)

Please charge  o American Express   o Visa   o MasterCard  o Diners Club

Credit Card Number					           

Amex 4 Digit Code:	           Expiry Date:    _____/_____

Name of Cardholder:(please Print)	

NOTE: PAYMENT IS DUE WITHIN 7 DAYS FROM REGISTRATION TO SECURE YOUR PLACE. Registrations received without payment or a Government PO 
will incur a processing fee of $99+GST = $108.90 per registration. Payment prior to the conference is mandatory for attendance. Payment includes lunches, 
refreshments, a copy of conference presentations via FTP website or workbook and all meeting materials. If payment has not been received two weeks before 
the conference, a credit card hold will be taken and processed. This card will be refunded once alternate payment has been received.

HOW TO REGISTER:

12801.004 

Standard Package	  Early Bird Discount –  		
			  SAVE $400* 	 Standard Pricing	  
			  *Register and pay before 22/01/10			 
			  SAVE $400		
o	 Conference Only	 $2799 + GST = $3078.90	 $3199 + GST = $3518.90	

			  SAVE $400 
o	 Conference + 1 Workshop	 $3598 + GST = $3957.80	 $3998 + GST = $4397.80	

			  SAVE $400		   
o	 Conference + 2 Workshops	 $4297 + GST = $4726.70	 $4697 + GST = $5166.70	

			  SAVE $400		   
o	 Conference + 3 Workshops	 $4896 + GST = $5385.60	 $5296 + GST = $5825.60

			  SAVE $400 
o	 Conference + 4 Workshops	 $5495 + GST = $6044.50	 $5895 + GST = $6484.50

* Payment received by IQPC prior to 5pm AEST on the cut-off date. 

# Registrations received without payment will incur a processing  
fee of $99 + GST = $108.90 per registration

Register me for the Mine Site Emergency Management 2010  Workshops
o A	 Emergency Response Planning and Communications
o B	 Emergency Response Management for Hazardous Materials
o C	 Fire Response Preparedness for Mines
o D	 Emergency Response Recruitment and Training

	

 


